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WHAT TO DO IF YOU CAN'T DISCLOSE

If you don’t meet the requirements to be able to disclose, call and email the person that issued the subpoena and state
that you object to the subpoena,® and explain why you may not release the information. If you need consent from the
patient, you should explain what you need to the issuer, usually attorneys in personal injury cases will have consents on
file for the patient. If the Court responds with an Order overruling your objections, then you may be able to respond

In sum, you cannot ignore subpoenas, even if you do not feel that you are able to respond. This article covers the basic
topics related to responding to subpoenas in civil cases but there may be other laws that apply as well depending on
the information requested and the type of case. If you have questions about whether or not you can respond to any
court documents you receive, reach out to an attorney who is familiar with healthcare privacy laws and Ohio civil
procedure,

This article does not constitute legal advice. Please consult with an attorney for any specific legal questions
related to subpoenas.
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BMD is a full-service law firm serving entrepreneurs and businesses in a wide variety of industries. True to the entrepreneurial spirit, we
appreciate the challenges and opportunities faced by businesses in today's ever evolving marketplace.

Our professionals collaborate seamlessly across practice areas and geographies to provide our clients with exceptional service,
sophisticated advice and creative and practical solutions that reflect a deep understanding of the legal landscape, market trends and our
clients’ businesses and objectives.

Listen. Solve. Empower. is not just a tagline, it is the cornerstone of BMD's success. https://www.bmdllc.com

AIM SPECIALTY HEALTH TRANSITIONS TO A NEW NAME

Carelon Medical Benefits Management

Over the past couple of years, providers who accept Anthem BC/BS have become familiar with AIM. AIM provides
prior authorization services related to PT, OT and ST benefits on some Anthem plans. Recently, AIM has transitioned
to a new name and is now known as Carelon,

Anthem has stated that the name change will not impact the way that AIM works with health plans or providers. For a
FAQ document on the transition, click here.

OTHER TIPS TO REMEMBER RELATED TO AIM/CARELON.

-If you accept Anthem and you plan to render PT services, in addition to a benefit verification, you want to visit the
provider portal to determine if a prior authorization (PA) is required. This should be repeated any time the plan
renews, calendar year or fiscal year, depending on the plan.

-If a PA is required, you must do so within 72 hours of the service being rendered. If you go beyond that timeframe,
you have missed the opportunity for a PA and there is a different pathway to attempt a retro-authorization.

-Keep in mind, 97014 and 97012 do not meet the internal criteria for medical necessity and therefore are considered
non-covered services. If you plan to render these services, make sure to notify your patients of non-coverage in
advance of receiving the service so that the patient may be financially responsible for the service.

If your office needs additional assistance with AlM/Carelon questions, please reach out to the OSCA office.
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